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Overview

Heathrow West is a proposal to deliver transformative
expansion of Heathrow Airport that includes:

+ aninitial 2,400m runway, which could be expanded
to 3,500m in the future if needed

« anew Terminal

» associated infrastructure.

Information about the Heathrow West project can be found at
www.heathrow-west.info.

Your feedback

Heathrow West is at the early stages of planning, with an
application for a Development Consent Order expected to be
submitted in late 2027.

As such, we are undertaking early stage public and stakeholder
engagement to explain our vision for the project and to provide
an overview of the infrastructure that Heathrow West may
include, and our approach to identifying and addressing
potential impacts.

There will be further opportunities for local people and
stakeholders to engage with the Heathrow West project and
help shape the proposals as they continue to develop. We
would encourage you to provide feedback now to help inform
our proposals at an early stage.

How to provide feedback

An initial programme of engagement will be held for a period
of 6 weeks, commencing on the 11th June 2026 and concluding
on 27th July 2026. To help inform your feedback, further
information about the project and details of our engagement
events are available via www.heathrow-west.info.

During this period, we encourage you to share your views via an
online feedback form available at www.heathrow-west.info.

If you have any questions, or require any support in completing

an online feedback form, then you can contact the Heathrow
West project team via:

Email: communityrelations@heathrow-west.info
Online: www.heathrow-west.info

Write: FREEPOST HW
(No stamp or further address details are required)

Call: 0800 012 9157 (Mon-Fri 9am-5:30pm)

About you

Title: | |

First name: | |

Surname: | |

Organisation/ Group (if responding on behalf of an organisation):

Address:

Postcode: | |

Email: | |

I:I Please tick here if you would like us to keep you updated
about our proposals via email.

Equality and diversity (optional)

Heathrow West Limited would be grateful if you could answer
the following equality and diversity questions. We will use
the information we receive to help understand whether our
engagement process has been useful to people of different
backgrounds and requirements.

We may publish a summary of the results, but no information
about an individual would be revealed. The answers you
provide to the questions in this section are defined as ‘special
category data’. If you agree to provide Equality and Diversity
information, you can withdraw your permission at any time.
To withdraw your details, please contact us via email at
communityrelations@heathrow-west.info.

If you wish to receive our document in hard copy, or in another
format, please send us a request using the details provided
within this response form and Heathrow West Limited will
organise for the relevant materials to be issued.

What is your gender?
Male

Female

Non-binary

Prefer not to say

Do you consider yourself a person with a disability?
Yes

No

O Ooo

Prefer not to say

How would you describe your ethnic background?
White English, Welsh, Scottish, Northern Irish or British

Irish

LI

Gypsy or Irish Traveller

Any other White background (please state)

Mixed or Multiple ethnic groups

White and Black Caribbean

White and Black African

White and Asian

HEnn.

Any other Mixed or Multiple ethnic background (please state)

Asian or Asian British
Indian

Pakistani

Bangladeshi

Chinese

HEEnn.

Any other Asian background (please state)

Black, African, Caribbean or Black British
African

Caribbean

.

Any other Black, African or Caribbean background (please state)

Arab

N

Any other ethnic group (please state)

Prefer not to say

What is your age?
Under 16

16-24

25-34

35-44

45-54

55-64

65+

oo fid

Prefer not to say


mailto:communityrelations%40heathrow-west.info?subject=
http://www.heathrow-west.info
http://www.heathrow-west.info
http://www.heathrow-west.info
mailto:communityrelations%40heathrow-west.info?subject=
http://www.heathrow-west.info

About you

Question 1: What is your connection with Heathrow Airport?

Passenger
(user of Heathrow Airport for business or leisure travel)

Employee of a business based at Heathrow Airport
Local resident

Local representative (Councillor / MP)

Local business owner

Regular visitor (not as a user or employee at a Heathrow
Airport based business)

Local community / interest group
(if so, please provide the group name below)

L1 O oot O

Statutory organisation
(if so, please specify in the text box below)

Other (please specify)

About Heathrow expansion

Question 2: Heathrow has long been at the heart of the UK’s
global connectivity, enabling trade, supporting business and
linking people across the world. As a critical driver of growth,
trade and investment, the Government has expressed clear
support for its expansion.

To what extent do you support the principle of expanding
Heathrow Airport, which could involve development of a new
runway, new terminal and associated infrastructure?

(select one)

Strongly support
Somewhat support
Neutral

Somewhat oppose

OO0

Strongly oppose

About Heathrow West

Question 3: Heathrow West will introduce competition into
the Heathrow monopoly. Competition will drive innovation in
the design of new infrastructure - forcing any developer to find
ways to reduce cost and delivery time, and enhance the overall
quality of their proposal.

Do you support multiple options for the public to consider
and for Government decision-making?

Strongly support
Somewhat support
Neutral

Somewhat oppose

.

Strongly oppose

Please explain your reasons

Question 4: Heathrow West's vision for the expansion of
Heathrow Airport is underpinned by the following principles:

» minimising environmental and construction impacts
and land use

» putting passengers and their experience at the heart of design

« delivering choice, efficiency and affordability through
competition

» supporting job opportunities, skills development and local
communities

« creating a sustainable, future-ready airport

«» leaving a positive legacy for the UK both economically
and socially.

To what extent do you agree with the principles for
Heathrow West?

Strongly support
Somewhat support
Neutral

Somewhat oppose

OO0

Strongly oppose

Please explain your reasons

Question 5: The proposals for Heathrow West include a phased
approach to development of a new runway. We are currently
planning for a 2,400m runway, which could be expanded to
3,500m in the future if needed.

To what extent do you agree with our approach to developing
a new runway at Heathrow?

Strongly support
Somewhat support
Neutral

Somewhat oppose

.

Strongly oppose

Please explain your reasons

Question 6: The proposals for Heathrow West include a new
Terminal 6 to the west of Terminal 5. It has been carefully
planned to minimise land requirement and enhance efficiency
by having all terminal infrastructure in one location, as opposed
to having a main terminal and a supporting smaller terminal near
the runway as proposed by Heathrow Airport Limited.

To what extent do you agree with our approach to developing
a new terminal at Heathrow?

Strongly support
Somewhat support
Neutral
Somewhat oppose

Strongly oppose

.

Please explain your reasons

Question 7: Heathrow West has the potential to deliver a
range of benefits when compared to alternative proposals for
expansion at Heathrow. These include reduced construction
time and complexity, a better terminal location and design
leading to improved passenger experience, lower costs for
airlines and passengers, and minimising environmental impacts.

Which possible benefits of Heathrow West, if any, are most
important to you?

Question 8: As with any proposal to expand Heathrow Airport,
Heathrow West could impact the local environment, including
impacts on traffic, air quality, noise, wildlife and habitats, and
climate change.

In order of priority, please choose the TOP THREE factors
important to you by marking a 1,a 2 and a 3 next to the factors
below that are most important when it comes to designing and
operating a new terminal facility at an expanded Heathrow.

Mitigation of any noise and vibration pollution from
the terminal

Reducing the impacts on local traffic congestion

Improved local public transport to and from the airport
e.g.bus and rail

Mitigating any increase in CO, and general air quality
Reducing any visual impacts

Reducing any impacts on the ecology of the area
including its drainage/hydrology

Reducing any impacts on the heritage of the area
e.g. monuments etc.

O o gt

Designing a terminal that is user friendly and improves
the experience for passengers whilst having close
collaboration with HAL over non-terminal elements,
such as the new runway

Design a terminal that is efficient for passengers and airlines |:|
and hence potentially reduce the end cost to the consumer

As the design develops, being able to show how it is taking |:|
into account the views of the community

Having a design that includes land take |:|



Question 9: Is there anything else you would like us to consider
as we develop our proposals? Please provide details below.

Question 10: Please let us know how you heard about this
round of engagement by ticking one or more of the following
boxes:

Received a postcard from Heathrow West
Received an email from Heathrow West
Received information from a local authority
Informed by an elected representative

Saw an advert in a local newspaper

Saw social media coverage

Saw coverage in local and/or national media

Word of mouth

HENnnnnn

Other (please specify)

Question 11: Did you attend one of our face-to-face
engagement events?

Yes

NN

No

Data Privacy Notice

Heathrow West Limited (the ‘Applicant’) is committed to ensuring the privacy
of your personal information. In this notice we explain how we hold, process
and retain your personal data.

Copper Consultancy Limited is supporting the Applicant with its consultation
process and will be carrying out the day-to-day processing of information.

How we use your personal data

We may process information that you provide to us. This data may include the
following:

* Your name;

* Your address;

¢ Your telephone number;

* Your email address;

¢ Your employer or any group on whose behalf you are authorised to respond; and
* Your feedback in response to Heathrow West consultation.

We will use your personal data for the following purposes:

¢ To record accurately and analyse any questions you raise during the consultation or
feedback you have provided in response to the consultation.

¢ To report on our consultation, detailing what issues have been raised and how we
have responded to that feedback (please note that the information contained in the
consultation report will be aggregated and will not identify specific individuals).

¢ To personalise communications with individuals we are required to contact as part
of future consultation or communications.

¢ The legal basis for processing this data is that it is necessary for our legitimate
interest, namely for the purpose of ensuring the consultation process, analysis and
reporting are accurate and comprehensive.

* Inaddition to the specific purposes for which we may process your personal
data set out above, we may also process any of your personal data where such
processing is necessary for compliance with a legal obligation to which we are
subject.

Providing your personal data to others
We may provide your personal data to the following recipients:

¢ The Applicant on whose behalf we are collecting your feedback in order to analyse
and report on the responses received.

o Third party service providers and professional advisors who provide services to the
Applicant in connection with the consultation.

¢ The Planning Inspectorate.

¢ Any relevant local planning authority or council.

o Ourinsurers/professional advisers. We may disclose your personal data to our
insurers and/or professional advisers insofar as reasonably necessary for the
purposes of obtaining and maintaining insurance cover, managing risks, obtaining
professional advice and managing legal disputes.

Retaining and deleting personal data

We keep the data for as long as we need it for the purposes mentioned above,
plus a further six years as permitted by law. Unless we contact you and obtain
your consent for us to retain your personal data for a longer period, we will
delete your personal data as soon as practicable following the outcome of the
consultation process.

We may retain your personal data where such retention is necessary
for compliance with a legal obligation to which we are subject.

Your rights

The rights you have in relation to your personal information under data protection
law are:

e The right to access

* The right to rectification

e Theright to erasure

e The right to restrict processing

¢ The right to object to processing

¢ The right to data portability

* The right to complain to a supervisory authority, as per the Information
Commissioner’s office, which can be accessed at: www.ico.org.uk/

You may exercise any of your rights in relation to your personal data by writing
to us using the details below.




Heathrow
West

www.heathrow-west.info

Contact us

Email: communityrelations@heathrow-west.info

Online: www.heathrow-west.info

Write: FREEPOST HW (No stamp or further address details are required)
Call: 0800 012 9157 (Mon-Fri 9am-5:30pm)
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